
 

 
 
Access 

• The main gates must be kept closed at all time 
• If you are leaving the villa unattended all exterior doors must be locked. The main reception 

door has a key safe which is where the key must be placed before leaving. 
KEY SAFE CODE – will be provided on arrival 

• Emergency contact 
Kate Hall – 00 44 07411 230 060 OR 00 34 628 36 63 92 

 
Kitchen 

• The kitchen is a share with the owner when on site., your privacy will be respected at all 
times. 

• There is plenty of refrigeration and freezer space available for your use. 
• Please keep the kitchen clean and tidy deter flies and mosquitos. 
• The pantry is ONLY allocated to the Manager for event storage, so please ensure that your 

guests are aware 0f the allocate storage. 
• We do try and recycle as much as we can on the estate so please separate your waste. 

The coloured bins are labelled and located in the back-kitchen area, these bins will be 
emptied for you. The BLACK with GREEN lid bin in the main kitchen is for all other waste. 

• The cold water is drinkable from the taps, there is a number of glass reusable bottles which 
are available for storage and chilling the water. 

Lounge 
• No swimwear or sun cream is to be worn in the lounge area that will be in direct contact 

with the furniture. 
• Please ensure that windows and door are closed before going to bed. (Or we may have 

some unwanted visitors) 
Dining Room 

• Please do not operate the air conditioning with the patio door open. 
• Ensure all doors are closed before going to bed. 

Lift 
• Ensure children are supervise when using the lift and please ensure that this is not used as a 

child’s play ground for safety reasons. 
Balconies 

• These are for enjoying the views and you not climbing on or over 
Grounds 

• Please DO NOT feed any of the animals on the estate 
• All gates MUST BE closed behind you should you go exploring. 

Terrace / Pool Area 
• Children MUST be supervised at all time in and round the pool. 
• NO glass to be used around the pool  
• NO food eaten around the pool. 

Trouble Shooting 
• If ANYTHING is not working correctly please contact me IMMEDIATLEY so that I can rectify 

the issue quickly. Please DO NOT force anything or attempt any DIY! 
 

We wish you an enjoyable and 
relaxing holiday  


